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Animal and Plant Health Inspection Service/Marketing and Regulatory Programs Business Services   

Designated Points of Contact for GIPSA 
 

AWARDS AND PERSONNEL ACTION PROCESSING 

 Valerie Stevens, Human Resources Assistant, 612.336.3338 

 

BACKGROUND INVESTIGATIONS 

 Tom Lewis, Personnel Security Specialist, 612.336.3296 

 Patricia Hample, Personnel Security Assistant, 612.336.3607  [NACI] 

 

DEBT COLLECTION/MANAGEMENT 

   User Fee Debt Management (customer accounts) 

 Sharon Cronk, Debt Management Specialist, 612.336.3258 

 Paula Daugard, Accountant. 612.336.3690 

 Edison Vizuete, Accounts Receivable Supervisor, 612.336.3284 

    

Civil Penalty Debt Management  

 Melvin Copeland, Debt Management Specialist, 612.336.3264 

 Jennifer Elias, Financial Management Analyst, 612.336.3260 

 Lora Swanson, Supervisory Financial Management Analyst, 612.336.3392 

    

Treasury Cross Servicing 

 Paula Daugard, Accountant, 612.336.3690 

    

GIPSA Bankruptcy 

 Douglas Crews, Financial Management Analyst, 612.336.3256 

    

All GIPSA Write-offs 

 Jennifer Elias, Financial Management Analyst, 612.336.3260 

 

EMPLOYEE RELATIONS/MISCONDUCT AND PERFORMANCE ISSUES 

 Kirk Bateman, Employee Relations Specialist, 970-494-7415 

 

FLEET VEHICLES 

 Skip Bradford, Fleet Manager, 612.336.3419 
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JOB ANNOUNCEMENTS/HIRING 

 Tom Mack, Staffing Specialist, 612.336.3326 

 Jeff Gutow, Staffing Assistant, 612.336.3415 

 

 

LEAVE AND COMPENSATION  

 Karen Betts, Civilian Pay Technician, 612.336.3409  [Policy Point of Contact for pay, leave, and tours of duty] 

 Debbie Thilgen, HR Specialist, 612.336.316  [Operational Point of Contact for pay, leave, tours of duty, and Web T/A] 

 

LINCPASS/PERSONNEL SECURITY 

 Sue Burnette, Personnel Security Assistant, 612.336.3325 

 Patricia Hample, Personnel Security Assistant, 612.336.3607  [sponsor] 

 Bruce Kauk, Personnel Security Assistant, 612.336.3357  [adjudicator] 

 

PERFORMANCE PLANS/PERFORMANCE ELEMENTS AND STANDARDS 

 Gwen Montgomery, HR Specialist, 301. 851.2928 

 

POSITION DESCRIPTIONS/CLASSIFICATION 

 Jared Sammon, Classification Specialist, 612.336.3592 

 Faith Dietz, Classification Assistant, 612.336.3332 

 Valerie Stevens, Processing Assistant, 612.336.3338 

 

PROCUREMENT/CONTRACTING 

 Herbert Suber (IT & Construction), Chief Specialized Contracting Branch, 301.851.2687 

 Nathan Johnson (all other), Procurement Branch Chief, 612.336.3404 

 

PURCHASE CARDS/IPAC AND MISC. BILLINGS/MISC REQUESTS 

 Sheila Hensley, Supervisory Accountant, 612.336.3384 

 Montgomery Jensen, Financial Technician, 612.336.3373 

 

REALTY TEAM 

 See attached map for regional contacts 
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REASONABLE ACCOMMODATIONS 

 David Walton, Reasonable Accommodation Program Coordinator, 301-851-2936 

 Carol Griffith, Reasonable Accommodation Specialist, 301-851-2938 

 

RETIREMENT AND INSURANCE BENEFITS 

 Brian Fleming, Human Resources Benefits Specialist, 612.336.3621 

 Judy Dunaski, Benefits Assistant, 612.336.3287 

 

 

TELECOMMUNICATIONS  

 Daphne O’Neal-Samuelsson, TMACO FMT, 919-855-7126 

 Paul Butler, TMACO, 970.494.7147 

 Arlette Nelson, TMACO DAR, 612.336.3385 

 Matthew Norris, TMACO Landline DAR, 970.494.7077 

 Mark Eakin, TMACO Wireless DAR, 970.494.7095 
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The Realty Team 
USDA, MRPBS, Acquisition & Asset Management Division (AAMD) 

100 North Sixth Street, Butler Square, Suite 610-C, Minneapolis, MN 55403-1588 

George Hartson 
Chief, Real & Personal Property Branch 

(612) 336-3214 

AK george.a.hartson@aphis.usda.gov 
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  WEST TEAM 
Brenda Santelman 
Realty Specialist (612) 336-3231 

brenda.k.santelman@aphis.usda.gov 

 
Karin Finke 
Realty Specialist 

(612) 336-3232 

karin.a.finke@aphis.usda.gov 
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EAST TEAM 
 

Terry Gmiterko 
Realty Specialist 

(612) 336-3230 

terry.a.gmiterko@aphis.usda.gov 

 
Jennifer Rammer 
Realty Specialist (612) 336-3212 

jennifer.l.rammer@aphis.usda.gov 

Russell Noyes 
Realty Specialist 

(612) 336-3218 

russell.s.noyes@aphis.usda.gov 

 

Chan Lam Transportation 

Specialist (612) 336-3229 

chan.q.lam@aphis.usda.gov 

 

Ray Witcher 
Asset Manager 

(612) 336-3233 

Raymond.Witcher@aphis.usda.gov 

Gary Crook 
Realty Specialist 

(612) 336-3226 

gary.m.crook@aphis.usda.gov

Web Site: http://inside.aphis.usda.gov/mrpbs/aamd/realty/index.shtml (USDA Employees only) 

Realty Team Fax (612) 336-3553 
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